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HMudopmanus 06 ocHoBHbIX Brnax MOLIECHHUYECTBA

B Hactosimee Bpemst nanboiee PaCIpOCTpaHeHHbIM CHOCOGOM CoBepIIeHus
TIPECTYNNEHUH B JaHHOM cepe ABIseTCS XUILEHMe C 0aHKOBCKMX KapT rpaxias,
KOTZa 3MOYMBINIICHHHKH 1O TeNe(OHy NpeNCTABIIOTCS COTPYAHUKAMHU CIIyx6
0€30MaCHOCTH Pa3snUYHBIX GAHKOB U oJ PA3TUYHBIMU [IPEUIOraMy MONYYaloT OT
TIOTCPIICBUIMX HOMep OaHKOBCKOM KapThl, kog CVV (3 umdpsr ma o6parHoii
CTOpOHE KapTel), & TakKe Mapos, npuxoansune no SMS, neobxomumsle mns
NPOBEACHUS (PUHAHCOBBIX omepawii. Takxe 3JI0YMBILICHHUKA MOTYT COOOILHTE
TIOTEPNEBIIMM O HEOOXOAUMOCTH YCTAHOBICHHS Ha cMapT(OH, KOMIBIOTEp MK
IUIAHIIET pasnuYHBIX mporpamM («Anydesky, «Quick support», «Teamvievery u
Jp.), BBIABAS X, B TOM 4uCJie, 38 AHTHBUDYCHBIE, I103BOJISIOIMX MOIUEHHUKAM
AUCTAHLIIMOHHO, T.€. YaJeHHbIM I0CTYIIOM, YOPAaBIATE CMapTHOHOM, HOYTOYKOM
W TUTaHIICTOM H, KaK CJIEACTBUE, OCYIIECTBIIATh OHJIANH NICPEBOABI OT MMEHHU
NIOTEPNEBILMX YePEe3 UX JTUYHBIN KaOUHeT.

Obpamaio BHuUMaKHEe, uyTo B XOl€ TeNe(OHHBIX PA3rOBOPOB MOMIEHHUKH
MOTYT COOOIIMTE BAllM MEPCOHANBHbIE Rannple: OWO, naty powxmerus,
NaClOPTHBIE NaHHBIE, a TaKXKe HakKe MOCieqHHe OTepalMi II0 BallMM CYeTaM.
Kpome Toro, IIPECTYIMHUKY, KCIIONb3YSS BO3MOMXHOCTH [P-tenedonun, moryr
OCYIUECTBIATE 3BOHKH C aBOHEHTCKAX HOMEPOB, CXOXKHX MK UIEHTHYHBIX
OQHULHATIEHBIM HOMepaM 0aHKOB, YKa3aHHEIM Ha 000poTHOH cTOpOHE KaprT,

Yro6er He crath *epTBoit momo6HbIX NPECTYNNEHUH HEOOXOAUMO MOMHUTS,
4TO HACTOSIUME COTPYAHHKH GAHKOB HUKOTNA HE 3BOHST KJIIHCHTaM H HE HPOCAT
COOOIIMTE MM KaKyIo-1u6o MH(QOPMALIHIO, KACAIOLIYIOCS KaK HX IIEPCOHANIBHEIX
AQHHBIX, TaK M OaHKOBCKOM KapThl. Hu Npy Kakux oOCTosATeNnbCTBAX He
pasrialiaiTe HUKOMY, BKJIOYAsS COTPYIHHKOB 0aHKOB, Maponu Ha TpoBexeHHe
onepauui. Ilapone nns Bxoma B cucremy «baux Ownaili» 570 Bama JyHas
KOH(HUAEHUHATbHAS uHpopmanuus. Takxe, He B Koem Clly4ya€ HE€ CTOMT
YCTAHABIMBATE MO NpPOCEOe HEU3BECTHBIX JIAL KaKue-Inbo MpuioXeHus
(mporpaMmpr).

WHele cioco6s! MoweHHuyecTBa COBEPILUCHHEIC [UCTAHLHOHHBIM CIIOCOGOM,

C ucnonp3osanmem cetn UHTepHeT:

1. Ilyrem nonyyenus [Ipenomnnarel B pasmepe go 100% 3a TOBap WU YCIYTy C
[IOMOIIBIO CO3/1aHUs «OAHOIHEBHbBIX MHTEPHET-MArasuHOB U CalTOB-ABONHUKOB;
C Hcnons3oBanuem MHuTepHeT-rutomanox mo [IPO&XKe TOBapOB M ycayr (caiTer
«AButoy, «IOna» u ApP.); B COLUAJIbHBIX ceTsX «B KOHTaKTe», «ONHOKIaCCHUKI
U T.A.

[Ipexxne yem 3akasats TOBap B MHTepHeTe mounTaiiTe OT3BIBEI Ha PasHbIX
CaliTaXx O MaHHOM HHTEpPHET-MATa3WHe WK BUPTYaJIbHOM IIPOJABILE, B ClOydae
HalM49MsA BBl Cpasy oGHapyKUTe OTpULATE/bHbIE OT3LIBEI, OTCYTCTBHE OT3LIBOB O
BHIODaHHOM BaMH HHTEpPHET-MATa3Hie FOBOPUT O KOPOTKOM MEpHOAE ero
CYWECTBOBaHUA. Buumarensno uyuralite Hazpanus MurepHer-marasuna, Ttem
caMbiM Bl u3bexure caiiTos-kI0HOB. Crapalitecs usberars IOKYIIKH TOBapa IIo
penomate. Ecinu nena ToBapa ropasno Humke UEHE! B OOBIYHBIX PO3HHYHBIX
MarasuHax, TaKk W B APYIUX MHTEDHET-Marasumax, mu6o Ha PBIHKE B LEJIOM

(HanpuMep, Npy Tpoaake aBTOMALINHDL MO 38HWKEHHON CTOMMOCTH), 3TO MOBOX
HaCTOPOXKUTHCS.




2. IlyreM nomyuenus wndopmarmn or muua, pasMeCTHBIIETO 0GBABIEHHE O
poziaXXe Kakoro-anbo TOBapa, O MONHBIX PEKBHU3UTAX €ro GAaHKOBCKON KapThl
(HOMep, CpOK neCTBHS, NaHHbIE aepxkarenst, CVC-kon), axoObl, ¢ wLebio
BHCCCHUS NIPENOINIATEI, C NOCAEAYIOMMUM XHIIEHHEM C Hee JeHEKHBIX CpPEICTB,
HCTIONB3YS MOJIyYEHHBIE JaHHEIE.

He cooGuiaiite HEH3BECTHOMY Kakylo-THO0 uH(bOpMaLMIo Kacarouiyrocs
OaHkOBCKOM KapTel - s OCYIIeCTBIEHMS mepeBona TpeOyeTcsi TOIBKO
IIeCTHAAIATU3HAYHBIH HOMEp KapThl. Hu npum Kakux o6CTOSTENLCTBAX HE
coobluaiite Maposu Ha NpoBejeHue onepauud. Ilaposns a1 Bxoma B CUCTEMY
«bank Onnaitn» 210 Bama uyHas KOH(uIeHUManbHast HHOPMALHs,

3. IlyTemM mnomy4eHus HNeHEXHBIX CPECTB OT MOTePIIEBIIMX IIPH, SKOOHI,
BHECCHUN CTaBOK Ha (POHIOBBIX U UHBIX GUpsKax.

Ilpexne 1em BHOCHTSH meHbru moumTaiiTe OTIBIBEI Ha Pa3iin4HBIX caiiTax B
VIHTepHere, y3HaliTe K IOPHCOMKLUMM Kakoii CTPaHbl OTHOCUTCS AEATENBHOCTB
JaHHOW OpraHM3alliH, a TaKKe O03HAKOMBLTECH C NpaBUWJIaMH U YCIIOBHSAMH ee
IEATENBHOCTH.

4. BsnoMm cTpamun nonb3oBatencil B CoLMabHBIX CeTAX, B OCHOBHOM
«BxoHTakTe» u «OIHOKNIACHUKUY», M PACCHUIKA COOBIEH I «APY3bSAM» OT UMEHHU
A@HHOTO IIONB30BATENS ¢ MPOCKOOH ONOMKHTL JIEHEr, KOTOpbIe HY)XHO IE€peBeCTH
Ha yKa3aHHbIe aDOHEHTCKHE HOMepa Wi GaHKOBCKHE KapTEhI.

IIpexne uem ocymiecTsuth mepesox moszBonHTe CBOEMY IpYTy, OT KOTOPOro
MPHLLIO COOOILECHUE, U YTOUHUTE HH(OPMALIUIO.

C_¥CTIONIB30BaHNEM CPENICTB COTOBOM CBSI3M ITyTeM COOOIIEHUS rpaXkIaHaM
3aBEAOMO JIOXKHOU MHGMOPMALINH:

L. O HapyweHmn wux 6rusKHMU PONCTBCHHUKAMH  JIEHCTBYIOIIETO
3aKoHonarenscTa (cosepwrenne JTII, mpuduHeHue TeneCHBIX MOBPEXACHMIA,
XPaHCHHe HAPKOTHKOB K T.IL), C LEJBIO Nepenayu MOTEPIEBIINMHU JIEHEKHBIX
CPEACTB Hepe3s MOCPeNHHKOB, 1160 NepeBox uX uepes TEePMHUHAIBI OIIATHI JUIs
PaspeLICHUs CIIOXKUBILIeHCA cuTyauuu. [Ipy 9ToM MoIeHHUKY CTaparoTCs AeprKaTh
(OKCPTBY» BCEria Ha CBf3H, C LENBIO MCKIIOYEHHS KAKUX-THGO LelicTBH c ee
CTOPOHBI ITO IIPOBEPKE HHMOPMALIHH.

Heobxoaumo nepessonuts Ha wusBecTHble aBomenTcKime HOMepa Juiy,
KOTOPBIM  MPEICTABNAETCA 3MOYyMBIULIEHHHK, JU60 POJICTBEHHUKAM, C LENbIO
BBISCHEHHSI NEHCTBUTEILHOCTH IPOU3OLIEIIUX COOBITHIA [Tonpocurs 3B0HAIIETO
Ha3BaTh KaKue-mMOO JaHHbIE JMLA, KOTOPLIM OH IpPEACTABSETCS (®.1.0., nara
POXACHNA, MECTO JKMTENIbCTBA, NaHHEIC POACTBEHHUKOB, KaKHe-TiuGo (GaxTel u3
KH3HU U T.JO.).

2. O 6noxupoBke GaHKOBCKO KapTel ITyTeM pacchUlku SMS-coobuienmii u
NOCIeNYIOWEro HH(OPMUPOBAHUS O HEOGXONUMOCTH NaNlbHEHIIero BBEJICHHUS
psana koManz ¢ 6aHKkomara.

[Ipexne 4em BbIDOMHATH Kakue-THGO NeHCTBHS GaHKOBCKOM KapToi
IIEPE3BOHKUTE B OAHK M yTOUHUTE HHDOPMALHIO.

3. O BO3MOXHOCTH MOJIyYeHHS KOMIIEHCALlMH 34 paHee mpuoOpeTeHHbIE
HEKAICCTBCHHDBIC TOBAPHl MNIM OKA3AHHBIE YCIYIW, IS 9ero HEOGXOIHUMO
TIEPCUUCIIATE ONPE/IeNeHHBIH IPOLEHT OT MOJIaralomencs CYMMEL,




Cnenyer 3HaTh, YTO pasiuvHbBe KOMIICHCALMY BHIIAYHBAOTCS rpakiaHaM
TONBKO IpH MX JIMYHOM IMCBMEHHOM OOpalleHHH B COOTBETCTBYIOLIHE
OpraHu3anvi. Hukakue npoueHTs! 3a BEIIIATY KOMIIEHCALHiE He YIUIQYUBAIOTCA.

4. JIx00Bl, U3 MONUKIMHUKYA UIH GOJIBHULBL, O TOM YTO y Bac unu y Bamux
POACTBEHHUKOB OOHADYXKHIH CTPAINHBIA AWArHO3 M YTOOBI BBIIECYUTH GONE3HB
HE00XOANUMO MepeBecTH [AeHbIU 3a JEKapCTBa.

Heo0x0a1mMo MOMHHTb, 4TO HACTOSIIMIA Bpay HUKOI/a He Oyner 3BOHUTDH BaM
no TenepoHy M CooOLIAaTh O «CTPAlIHOM IHArHO3€» MW IIPOCUTDL IEPEBECTH
JCHbTY 33 JIEKapCTBa.

J. C npocs60# KynuTh IIPONYKTHI, CIIUPTHOE, LBETHI ¥ T.I., JOCTABHTE HX 11O
YKasaHHOMY aipecy, a [IOIyTHO MEPeIMCIIUTE JEHEXHBIE CPeJCTBA Ha TelnedoH, ¢
3aBEPEHHEM, YTO JACHbI'H BEPHYT I10 NPUOBITHIO HA afipec 3aKa3uyuKa.

Ecnu BBl ucnonnsere kakoe-nu6o mopydeHue mo TeNnedoHy, NOCTaBigere
3aKaspl, TO HE CIENYET IEPEBOJUTH JEHBIU HAa HE3HaKOMbIe Tene(hOHBI, CHayaia
AOCTABBTE TOBAP II0 HA3HAYCHHUIO H Ha MECTE OIPEEIUTECH C 3aKa3UUKOM.

Kpome IMCTaHUMOHHBIX MOLICHHUYECTB IPAXIAHe CTAHOBSTCS XKepTBaMH U
KOHTAKTHBIX MOLUEHHUYECTB, COBEPLUICHHBIX MO/ BUIOM COLMATIBHBIX paGOTHHKOB,
COTPYAHMKOB pa3NIM4HBIX OpraHM3alMi (ropras, ropcseT, ITeHCHOHHBIA (oH,
MeJuUMHCKHe paGoTHUKM U T.A.). [lpemmoraMu Moryr GbITh: CpouHbIi 06MeH
JICHer, Haf0aBKyU K IEHCHH, IIPOBEpKa a30BOC0 WM BOISHOTO obopynoBanus,
lIepepacueT KBapTIaTel, MPEMHUH BeTepaHaM, nponxaxa BAJIOB, MeIMIMHCKUX
NpuGOPOB WM APYIHUX PA3NUUHBIX TOBAPOB II0 NBLOTHBIM [EHAM X T.4. OcHoBHas
UC/IE SMOYMBILUICHHUKOB — y3HATH, [1€ XPAHSTCA NEHEKHBIE CPECTBA GKEPTBBI,
HOCJIE YEro OTBJICYL €€ BHUMAHHE ¥ COBEPIUUTH UX XHIIeHHE. Takke NMpemnoroM

MOXET OBITh TIafaHue, CHATHE NKOObI HAIOKEHHOMN IIOpYH, HCIEIEHHE OT
3a00J1€BaHUIA.

Kak nouste o6Man:

- 00 obMeHe NEHeXHBIX CpPEIACTB WM IIDOBE/ICHUHU Kakux-n1ubo pedopm
3apanee Oyzner coobmarsces B pasmuunbix CMU (Tenesunenye, paznno, rnevyatHele
U3JIaHUs), B OTHEJICHUSX OAHKOB, YUPEXKICHUSX COLMATIBLHON [OJNWTHKH,
IEHCMOHHOIO POHAA U T.1.

" Y3HATD, 4TO 32 OpraHU3ALMIO NPEICTaBIAIOT NPUIIE/IINE K, I03BOHUB TYy/a,
Y3HAT, €CTb JIM TaM TaKue COTPYAHMKM U IMPOBOAMUTCS JU 06XOH JOMOB IO
0603HaYEHHOMY BONPOCY; NOTPOCKHTH NIPEIBABUTE yIOCTOBEPEHHE;

- YBEIOMATH POACTBEHHHKOB (JKETATENBHO MOIPOCHTE MOIBEXATh);

- IO3BOHUTE MJIH [103BATh COCEAEH;

- IO3BOHUTEH 3aKPEIUIEHHOMY COLMAIBHOMY PabOTHUKY;

- HE CTOMT NOKYIaTh Y HEM3BECTHBIX HUKAKMX JIGKAPCTBEHHBIX NIPENapaToB,
[a30aHAIM3aTOPOB, CYETYHKOB, QUILTPOB I BOIBI, XO3HCTBEHHBIX TOBAPOB,
MEIMLIUHCKUX IPUOOPOB U T.II.
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IAHME! MO

yacmuauce ghakmol Mot

OMHOUWEHUU NOJHCUILIX 2PaANHCOaH

"K Bam npuwnm paborHuku [eHcuowHoro
.. Gorpa, couuansHoli, rasosoii caywbsl uam
WHBbIE /MLA NOJ PasAUYHBLIMKU NPeaNoramu
nuitatoTca saiitm K Bam 8 nom ann okasanun
yenyr wav nposepin obopypaosanua

He cnewmre nyckats ux 8 gom!
Obssarensho nocMortpure nx

yAocTOBEpeHUe, MosBoHUTE B Ty
OpraHusaumio, COTPYAHUKaMMW KOTOPOH OHM

NPEACTaBUAKUCE WM B NOAULMIO NO Tenedony
4 02!

- Hu B Koem cniyqae He NoKasbiBaiiTe HeSHAKOMBIM MecTa XpaHeHWs AeHer u yeHHocreii!
- byabTe 6auTensHbl Npu noneiTkax oTeAeds Bac u ocrasuts HesHakomua Ges npucmorpa B
KBapTupe (Hanpumep, nog npegnorom npuHectu sogei)!
He ocmasaiimecs pasnodyursimu,
Ooeedume 3my URMOPMAYUIO 00 POOHbIX U GRU3KUX!

I'Y MBJT Poccuu no Hudicezopoockoii o6nacmu npeoynpexcoaem!
B 2019 200y srcepmeamu mowennuxos cmanu 6onee 2400 scumeneii obnacmu.
Yuiep6 om ux oeiicmeuii cocmasun 6onee 550 munnuonoe pybneii.
Camoie pacnpocmpanennsie cnocobvr mowennuvecmea!

[lokynka uin nponaza ToBapa uepes HHTEPHET-CAMT

Ecnn Ber nponaere uam nokynaere kaxoii-in6o TOBap
10 o0bABIEHHsIM, Pa3MELIEHHBIM HA HHTEepHeT-caiiTax,
H AJsi TepeBoAa JeHEKHbIX CPeJCTB TIOMHMO HOMepa
GankoBckoii xapTer Bac npocsit uassates ed NUH-kox,
Kol GesonacHocTH (3T0 TPH nocieIHHe uHQpEL,
pacnonoxenHele Ha obpaTHoH cropone GaukBscoii
KAPTbl), 2 TaKKe NAPOIM M3 TeTe(OHHLIX CMe-
COO0OLCHHIA,

MOMHUTE! BAM 3BOHUT MOLUEHHUK!

HE nepeuucnsiite npepomnary, me yGenuBuinch B
HaIeKHOCTH NpoJaBILIA,

Ecin Bam npuwsie SMS-cooGwenue o Tom, 4o
Bawa  Gauxosckas  kapra  3abnokupoBana,
Heo0X0NMO IOATBEPAHTE ONEPALHIO 110 CIHCAHHIO
HJIH NICPEBOAY ACHEKHBIX CPEATCB.

[TOMHUTE! Banku He O0CYWeCTBASIOT TAKHX
pacceiiok! HE 3BoHuTe Ha ykasaHHbIe HOMepa

Tenedonos, obpaTuTech B Gmmkaiimee oTacacHHE
Bauxka!



AHHE!

anc'runut:b hakThl MOLUEHHUYECTBa B
OTHOLIEHUM MOXHUIbIX rpaxpaaH!

Bam nossommim ¢ Hesmakomoro Homepa m
cooGmunm, 910 Bam Gamakali poacrBenEEK
momax B Gexy (zagepxaE moJaEmEei,
COBepOII AOPOXKHO-TPAHCHOPTHOE
OPOHCHIECTBEE B T.1.), 2 AJI4 TOro, 9TOGLI
HOMOYb, HYXKHA OOpeeIeHHAS CyMMAa AeHeT.
Obszareanno npoBephTe 3Ty
HEQOPMANNIO, CEBSKHTECH ¢ POXHBIMH H
GNEGKHME DO padee m3BecTHBIM Bam
moMepaM Tegedonos!!!

HU B KOEM CIYYAE HE NEPEBOOUTE U HE NEPEOABAUTE
HE3HAKOMbIM JIULLAM OEHEXHbIE CPEACTBA!!!

K Bam OpamLTH paboTEHNKE
Hencaorsoro dromna, COOBAILHOM,
ra3oBofl ¢aywObl B HIH HHble JENA D07
PARIIEIHLIME = OpeIoraME  ILITAIOTCH
3alTE kK Bam B a0M nia oxazammn YCIVT,
mposepkd 06opyaoBaHEA B T.I.

-He cmemmre nyckats Bx B mom!

-ObszaTensno HOCMOTRHTE HX
YAoCTOBepeHHe, NO3IBOHHTE B Ty
OpPraHE3anHI0, COTPYAHEKAMH KOTOpO
OHH HOPeJCTABHINCE HIH B NOIHEID
o Ttexedory 02 wan 102!

N

- Ha x xoem caysae He moxazmeaiite
He3HAKOMBIM MeCTa XpaHeHHS [eHer H
HeHEHocTed!

- Byapre GpurensEm mpE nmommrTiax
orBieds Bac u ocraBETh HesmaxoMmma Ges
OpHECMOTPa B KBapTHpe (Hanpumep, mox
HpPeAToroM NIPHHECTH Boakl)!

He ocrasanTechb PaBHOOQYLWHbIMM,
AoBeauTe 3Ty MHopMmaumio oo POAHLIX U 6NIM3KKX!



MAHWE! MOUEHHHKN]

'Y MB[} no Huxeropopckoi o6nacru npeaynpexpaet!
MoweHHU4YecTBa Ha MHTEpHeT-canTax

- - ITox mperorom Ky mwim —
OPOOAKH TOBApA
- ApeBia Kuabs 1E60
nDoMemeHnHl
- TpynoycrpoiicTBa

Bu npopaere Wnu noxynaire Kakow-nubo TOBaP No OGLABNEHUAM, PA3MELLCHHLIM
HA WHTEPHET-CAWTaX, CHRAETEe WM XOoTire apengoBaTth MWNbe W QNA nepesopa
ACHENHLIX CPeACTE NOMKMO HOMepa GaHKOBCKON KapTuel Bac npocar Hassars eé FIAH-
Kon, kon GelonacHoeru (sro TPU nocnegHue UUDPLI, PACHONOMEHHLIC c3anm
GaHxoBCKOMR KapThl), a TAKMe NAPonu ua TenethoHHbIX cmMc-coobuleHMM.

MomHure! BAM 3BOHUT MOLUEHHMUK!
HE nepeuucnsiite aenexHbie cpeacrea, He ybenusmwucs B
HapeXHocTu agpecara!

MoweHHu4YecTBa ¢ 6aHKOBCKMMM Kapramu

. e - o opennorom PasbdoOKHpOBRE
GaHKOBCKOM KapTh
- Bemaar pasamuaabix komnencanmi
- lloaTBepsxnenns onepanmii mo
COHCAHHIO JIHOO HepeBoxy
AeHEMKHBIX CPeICTB

Ecnu Bam npuwno SMS- coobuenue o Tom, yro Bawa GaHxoBcKkan Kapra

3abnoKUpoOBaHa, HEOGXOAMMO NOATBERAMTL ONEPAUMIO MO CHAMCAHMIO MIM nepesogy
AEHEeNHLIX cpefcTn

MomuuTe! BaHku He OCYLIeCTBNAIOT TakuX paccuinok! He sBoHuTe Ha

ykasaHHuie B SMS-coobuenmu HOMepa TenegoHoB, o6paruTech NUYHO B
6nwxanwee orpeneHue Ganka!

Ecnu Bux etanu KCPTBOU MOWRHHUKOB MM Bor noaospesaiTe,
HTo 8 oTHoweHuu Bac nnaHupyroTes npeTUBONpaBHLIe
ASMETBUA, HEIAMRLNUTENbHE coobumre o6 3tom B NoNMLUIO
ne Tenegony 02 ( ¢ mobunsHoro - 102)



